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Austin Intern Information Session

Your brilliant career starts here!



I would like to begin by acknowledging the 
Traditional Owners of the land on which we meet 
today, the Wurundjeri people and all members of 
the Kulin nation. I pay our respects to Elders past 

and present and extend that respect to other 
Aboriginal and Torres Strait Islander People who are 

here today.
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Austin Health Values

Professor Mary O'Reilly 



Our Vision

Shaping the future 
through exceptional 
care, discovery and 

learning.

Our Vision and Values

Our Values



Our Strategy and Direction

Presenter Notes
Presentation Notes
NicoleHere are our 4 Values.You can see that on a page these Values look bright and engaging and this design is the visual identity of our values.  You will see this branded through everything that we launch.However at this stage we know that for many staff these are just words and we need to bring these Values to life.  The launch is the first step in this process



Our Catchment and Campuses
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What is great about working at Austin Health?
Ms Shirley Burke, Director, Clinical Education Unit
A/Prof Chris Leung, Medical Lead, Clinical Education Unit



Medicine Nursing Allied Health Deteriorating 
patients

Clinical 
Library Simulation

Clinical Education Unit – Director 
Shirley Burke  



Medical Education Team

Medical Lead, Clinical Education Unit A/Prof Chris Leung

Medical Education Officer Dr Pauline Dib

Supervisor of Intern Training Dr Sarah Rickman

Supervisor of PGY2/3 Training Dr Andrew Huang

Supervisor of GP Training Dr Wendy Fisher

Supervisor of Surgical Training A/Prof Muralidharan
Vijayaragavan

Supervisor of Prevocational Surgical 
Training

Mr Sean Stevens

Supervisors of Physician Training Dr Suet-Wan Choy,
A/Prof Nick Jones

IMG Medical Educator Dr Nardine Elzahaby

IMG Medical Education Officer Ms Therese Kissane



Orientation, welfare 
and support

Teaching 
and 

learning

Supervision, 
Assessment and 

reflection

Evaluation  
and 

improve-
ment

Education 
Processes



PMCV programs
https://www.pmcv.com.au/education/professional-
development-program-for-registrars

https://www.pmcv.com.au/education/professional-development-program-for-registrars
https://www.pmcv.com.au/education/professional-development-program-for-registrars


It’s all about easy access…



Easy access with mobile apps!







Intern and HMO podcasts

Purple Pens pharmacy podcasts

Linking with Corporate Communications

Austin Healthcasts

Presenter Notes
Presentation Notes
Media training



The Opportunity with Microsoft Teams

2020 X International Conference on Virtual 
Campus. Dec 3 (pp. 1-4). IEEE.

Role Based 
Communicator 
so no pagers!





Over 800 researchers & post-grad 
students

$73M/year research funding

World class researchers

 Affiliated with 13 universities

 UOM is ranked No.1 academic 
institution in Australia and 13th in the 
world for clinical, preclinical and health

 Multiple successes e.g. Prof Rinaldo 
Bellomo: Thomson Reuter’s most 
published clinician

Research at Austin





Fundamentals and Advanced 
Research Methods
Are you undertaking a research project, systematic or 
similar-type review?

Refresh or upgrade your searching skills

Book in for a 1-hour webinar to:

• Develop a search strategy
• Use search techniques

• Understand subject headings and keywords
• Test and revise the search



Simulation (video) (SW Version)

 Psychological Safety Simulation Program

 Simulation Educators Development Program

 Trauma / Deterioration simulation workshops

 Consumers / volunteers as simulated patients

Innovative Education Programs





Austin is the champion site for “Choosing Wisely” National 
Prescribing Service Initiative

Supporting evidence-based care, shared decision making and 
clinician and consumer education

Funding from Better Care Victoria to support Project Officer and 
Clinical Leaders!

Interdisciplinary Steering Committee with support through to 
the board level

Choosing Wisely

Presenter Notes
Presentation Notes
Video



Austin Health
Northern Health
Eastern Health
St Vincent’s Hospital
Western Health
Monash Health
Peninsula Health
Royal Children Hospital



Albury Wodonga Health
Ballarat Hospital
Goulburn Valley Health
La Trobe Regional Hospital
Swan Hill Hospital



5 Questions for interns to use!





Choosing Wisely – Ask an Informationist









Education with decision 
support…





Choosing Wisely to Combat Climate Change!

Barrett et al, MJA 2021
Slide courtesy of Dr Angie Bone, Deputy Chief Medical Officer, Victoria

• Sustainability Steering Committee 
chaired by Austin CEO

• HMO and Indigenous member 
• Includes evidence based education 

package relevant to your daily 
clinical practice



North-East PHU

Southern PHU

Western PHU

Clinical Education opportunities with the 
new Public Health Units



Why Austin? Talk to our clinicians! 

Summary Video (SW)

Presenter Notes
Presentation Notes
Steven Cheema and Gurjot Gill met while studying at British Columbia University in their home country Canada.��The young couple’s academic and professional careers have taken an identical pathway.��“We moved to Melbourne in 2017, where we both got into Medicine at Melbourne University,” says Gurjot.��They’ve since done their student placement at Austin Health, and have this year started as medical interns at Austin Health.��“It’s been so exciting to experience this together. We both understand exactly what the other is going through and know exactly how to support each other,” says Gurjot.��Gurjot feels very proud of Steven, and his dedication to the job and his patients.��Steven says the support of his fiancé has been invaluable.��“It’s so special to have gone through our formative years together, we’ve got so many special memories and I’m just so proud of Gurjot and the incredible and compassionate doctor that she is,” he said.��They both feel extremely lucky to be interning at Austin Health.��“Austin Health was our top preference. The medical workforce at Austin Health have been very accommodating, ensuring that we did not have any rotations in the same team at the same time. Although we’re interning together, we’re highly independent people,” says Steven.��Both Steven and Gurjot are enjoying their first rotations and are thankful for the support of the Austin Health team.��“Everyone at Austin Health has been kind, helpful and welcoming which has definitely made these last few weeks easier,” says Gurjot.��“It’s definitely been a big transition from university. You have a lot more responsibilities and the days are long, but I am absolutely loving it. Being able to help your patients feel better makes it all worth it,” says Steven.��In September this year, they hope to get married in Canada.��“Fingers crossed this is able to happen given the COVID-19 situation. We’re really looking forward to sharing our special day with our friends and family at home,” says Steven. 
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Austin HMO Society

Tyson Walters, 2023 President



• Advocacy 

 Make positive changes to work practices and environment

 Work with Senior Medical Staff and Medical Workforce 

 Junior Medical Advisory Forum 

• Run social events throughout the year 

• Provide food and bubble tea

• Maintain facilities such as lockers and ressies

What does the HMO society do? 



Food and Bubble Tea 



• Advocacy 

 Make positive changes to work practices and environment

 Work with Senior Medical Staff and Medical Workforce 

 Junior Medical Advisory Forum 

• Run social events throughout the year 

• Provide food and bubble tea

• Maintain facilities such as lockers and ressies

What does the HMO society do? 



• Annual Ball  

• End of rotation drinks  

• Inter – hospital sporting events (work in progress)

Social Events 



• Facebook group: Austin HMO Society

Connect with us  



Email Tyson.walters@austin.org.au

Looking forward to seeing you next year!



■

■ Sarah McConchie
■ Manager, Doctors in Training (DiTs)
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■2024 Internship at Austin Health

Sarah Rickman, Supervisor of Intern Training



• Part of our team of 65

• Supported by:

 Engaged MWU

 Supervisor of Intern Training (Dr Sarah Rickman)

 Medical Education Officer (Ms Pauline Dib)

 Other education staff

 HMO Supervisor, Speciality Supervisors, Clinical Education Unit

Why become an Austin Intern?



• Orientation

• Information and welcome prior to 
commencement

• 5 day orientation program

• Focus on work readiness

• Shadowing

• Support

• Medical Education Officer

• Mentor program

• Supervisor of Intern Training

• 1:1 interviews with EVERY intern across the year

What do we offer?



• Intern Education program

• Weekly, protected time

• Broad range of topics with engaged 
clinical speakers

• Opportunity to build networks and 
connections

• Ad hoc workshops (eg. Plaster)

• Access and monitoring of theatre 
attendances

What do we offer?



• Good engagement with units and Term 
Supervisors

• Network to share ideas

• We are building our feedback and supervisor 
support resources

• Within units:

• Local orientation

• Resources and handbooks

• Regular feedback (incl mandatory 
assessments)

What do we offer?



• Regular adjustments made to 
all part of program in 
response to feedback

• This will continue to 
maximise your experience

Continuous improvement



• It is happening

• It is significant

• It is new for everyone

So we will all be in it together

• Longitudinal and competency based approach

The New Framework

Certificate of 

completion of 

PGY2

- AMC?

Medical 
Board 

General 
registration

Framework 

PGY1

Framework 

PGY2



e-
portfolio

Supported by: Delay – 2025?



Your year

A. Undifferentiated illness

D. Peri-operative/ procedural

C. Acute and critical illness

B. Chronic illness

• Core competencies rather than 
core terms

• Focus on breadth of experience
• 5 terms in 2024
• Longitudinal assessment 

progressing tracking across the 
year

• Terms still being decided

Presenter Notes
Presentation Notes
We will ensure you meet the requirements. Terms likely to still be fairly general, but this is still under discussion.



PGY1 PGY2

Length Minimum 47 weeks Minimum 47 weeks

Structure Minimum of 4 terms (of 
at least 10 weeks)

Minimum of 3 terms (of 
at least 10 weeks)

Specialties Maximum 50% any 
specialty and 25% 
subspecialty

Maximum 25% 
subspecialty in a year

Embedded in clinical 
teams

At least 50% of the year At least 50% of the year

Service terms - relief 
and nights

Maximum 20% of the 
year

Maximum 25% of the 
year

Program content -
Clinical experiences A. Undifferentiated illness

D. Peri-operative/ 

procedural

C. Acute and critical illness

B. Chronic illness

A. Undifferentiated illness

C. Acute and critical illness

B. Chronic illness

Presenter Notes
Presentation Notes
We will ensure you meet the requirements. Terms likely to still be fairly general, but this is still under discussion.



• 10 per year

• Will be introduced in 2024

• Full introduction 2025

• New for all

• Education will be provided

Entrustable Professional Activities

EPA1 Clinical assessment

Recognition and care 
of the acutely unwell 
patient

EPA3 Prescribing

EPA4

EPA2

Team communication -
documentation, handover, 
referrals



Questions?



Aboriginal Employment at Austin Health

?Edwina Ross, Diversity Inclusion Manager 
A/Prof Chris Leung 

Aboriginal 
Employment at 
Austin Health



As part of our Innovate Reconciliation Action Plan, our vision for reconciliation is 
one where all Aboriginal and and Torres Strait Islander Peoples have access to 
just, equitable and culturally safe healthcare.

We are committed to increasing and supporting Aboriginal employment and 
ensuring that our Aboriginal staff are provided with opportunities to thrive and 
succeed in their chosen careers at Austin Health.

There are many benefits for working with us:

• Connection to our Ngarra Jarra Aboriginal Health Program team.
• Opportunities to be involved in work being done around our commitment to reconciliation and 

Aboriginal employment, including Closing the Gap Committee and Reconciliation Action Plan 
Working Group.

• Support and connection with our Aboriginal and Torres Strait Islander staff network.
• Celebration and recognition of significant annual cultural events such as Reconciliation Week, 

NAIDOC week, National Aboriginal and Torres Strait Islander Children’s Day, as well as access to 
cultural and ceremonial leave.

To read more about visit: https://www.austin.org.au/aboriginal-careers/

For further information or support please contact: AboriginalCareers@austin.org.au

* Please note that the term Aboriginal will be used throughout this presentation to refer to both Aboriginal and Torres Strait Islander Peoples

https://www.austin.org.au/aboriginal-careers/
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Internship Application Process 

Helen Pitman, Acting Director Medical Workforce Unit 



• Applications open Monday, 8 May 2023

• Applications  close Thursday, 8 June 2023

• Apply online via PMCV

PMCV Requirements:
o Completion of online CV Form
o Nominate two clinical referees
o Record Video interviews (12 June to 16 June)

• Apply to Austin Health directly via Medical Careers Page

Austin Requirements

Cover Letter and Curriculum Vitae (CV)
Non-clinical Reference (x1)
Photo

What is the Application Process?

http://pmcv.com.au/


• Austin Health have 65 Intern positions in 2023

• One Intern position will be available for an Aboriginal or Torres Strait 
Islander applicant 

• We expect to have at least 1 Intern position for Priority Group 2 
candidates in 2024; the final allocation is determined by the PMCV 

• In 2023, all 65 positions were filled by Group 1 candidates

Intern positions - 2024



• Short listing process undertaken - (19 June 2023 - 30 June 2023).
o As part of our Aboriginal Employment Plan, all Aboriginal and 

Torres Strait Islander people will be shortlisted.

• Email notification of selection for online interview review (3/4 July 
2023).

• Round 1 Offers – Priority Group 1 – 17-21 July 2023 – actual date still 
to be confirmed

What happens from there:



Scoring
Shortlisting /Interview Assessment

Scoring
Selection/Ranking

• Cover letter (35%)
• Curriculum Vitae (15%)
• Non-Clinical Reference (15%)
• Clinical References (35%)

• Application score: 60%
o From Shortlisting

• Interview score: 40%

Weighting of assessment criteria:

Presenter Notes
Presentation Notes
Cover letter; talk about in more detail shortlyResume: we will be looking for the attributes we think will make you a good fit for Austin HealthPersonal Reference: needs to be someone you have worked for, but not a family friend or parent; also not a colleague. They need to outlinehte attributes that make you a good fit for Austin Health and why we should select you.



• Your cover letter should address 

-why Austin and why you?

• Address your cover letter to 

-Ms. Emma Saggese and Ms Christine Keating, 

MWU Coordinators, Medical Workforce Unit.

• Standardised CV Format will be required, template available on Austin 
Health and PMCV websites.

Cover Letter & Curriculum Vitae (CV)



A safe and good doctor

• Embodies Austin Health values.

• Works well within a team environment, particularly within a 
multidisciplinary setting.

• Has well developed communication skills.

• Is interested in research and teaching.

• Has interests and achievements outside of the medical field.

• Displays a community focus through membership of community or 
volunteer groups.

• Is interested in a future career at Austin Health*

What are we looking for in a doctor?



• TWO clinical references will need to be supplied via the PMCV Allocation 
and Placement Service (APS) 

• Your references can be from

- Consultants or Registrars, 

-Preferred if  you have worked clinically with you rather than an  
academic supervisor

• The references can come from one specialty or more than one specialty –
make sure two respond to the request for a reference.

Clinical References



Non-clinical Reference

• You need to submit ONE written non-clinical reference with 
your application to Austin Health. 

• Please do not submit this person’s contact details, but their 
actual written reference as part of your application.

• The reference needs to be from someone who has worked 
with you in a supervisory role (paid or voluntary), not a 
family friend/member or colleague.

• The reference should be no longer than one page.



• Austin Health Website

www.austin.org.au/careers/junior-medical

• Email: internrecruitment@austin.org.au

• Phone: 03) 9496 6813 

Further Information & Contact

http://www.austin.org.au/careers/junior-medical
mailto:internrecruitment@austin.org.au
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Why Austin? Talk to our Senior Medical Staff
and current HMOs!



Why Austin? Talk to our SMS! 
Medical Education – A/Prof Chris Leung

Emergency Medicine –Dr Jocelyn Howell

Intensive Care – Dr Caleb Fisher

General Medicine – A/Prof Nick Jones

General Surgery – Mr David Proud/ Mr Sean Stevens

Psychiatry – Dr Benjamin Newham

Aged Care – Prof Michael Murray



Duration

• 5-years

When can I 
start

• Possible to 
start straight 
after 
internship

Exams

• College 
assessed 
assessments 
and 
workplace 
administered.

Psychiatry Training



- Studying the mind

- Therapy

- Workplace Culture

- Career pathway/opportunities

- Royal Commission

Why Psychiatry?



- Intern rotations
o 3 APU rotations
o Eating Disorders/ Parent Infant Program
o PAPU

- HMO rotations
o Adolescent Unit
o Ward 17 (PTSD ward)
o ADAS (Austin Drug and Alcohol Unit)
o Brain Disorders Unit
o Consultation Liaison

- Registrar rotations
o Currently 55 registrar positions at the Austin
o Can complete all of your training at the Austin, with advanced 

training options in Adult, Addiction, Child and Adolescent, 
Consultation Liaison, Neuropsychiatry and Psychotherapy

o State-wide services in PTSD and Brain Disorders

Why at the Austin?



Dr Shan Xing – Medical HMO

Dr Rama Mikhail – Surgical HMO

Dr Seraphina Choong – Surgical 
HMO

Dr Abdullah Al-Khanaty – Surgical 
HMO

Dr Maria Hormiz – Elizabeth Austin 
Registrar

Dr Lauren Robinson – Intern 

Dr Felix Wang – Intern 

Dr Nathan Nadanasabesan –
General HMO 

Dr Zoe Williams – General HMO 

Dr Jankesh Gill – General HMO 

Dr Tyson Walters – Medical HMO

Dr Nishee Nattraj – Medical HMO

Why Austin? Talk to our HMOs
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